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ENTYMNO YNANAXQPHZHZ

(ZuunmAnpwoTe KAl EMLOTPEYTE TO MAPOV EVTUTIO UOVO AV ETULTUUEITE VO UTAVAXWPIOETE
arto TN Ao TNV ayopd Tou Kavarte oto ploom.gr.)
EuxoplotoUpe mou emilé€ate to Ploom! Y€ mepimtwaon mou BEAeTe va emLoTpEPETE KATIOLO A KATIOL ATTO
TQ MPOIOVTA TIOU QyOPACATE OO TO NAEKTPOVIKO Katdotnua ploom.gr, mapakaAoUUE CUUTIANPWOTE
NV MoPaKATW GOpUA KAl TOTOOETAOTE TNV O0TO TAKETO TIou Ba emiotpéPete. EvnuepwBeite yia tnv
okpBn dtadikaoia, otnVv Micw MAEUPA TOU MOPOVTOC.

MNa va §ekvnoete ) Stadikaoia umtavaxwpnong EMKOWVWVNAOTE e To TURa Ploom Care.

MPOZ: AOANAZIOY A.E.
(AtebBuvon: Aoutpou 63, Axapvai, T.K. 13678)
Case ID:

AplBuoc mapayyeAiog:
Huepounvia NapaAafngc:
Eidog mpog emtotpodn:

YelPLaKOG 0plOUOC OUOKEUNG (PoapeTIKO Tebio):
(0 oetptakoc aptdude Bpioketar oTo miow UEPOG TOU KOUTIOU TNC GUCKEUAG KOl UETX 0T CUCKEUN KATw ard To

QTTOOTTWUEVO KOTTAKL)

Awtia Emiotpodric (mpoatpetiko nedio)

AMaga yvwun

Agv glpal LKAVOTIOLNUEVOG ATO TO TPOIOV

To mpoidv &g Aettoupyel cwotd

AABog¢ poidv KATA TNV AmooToAn

To mpoidv £xel aA\owBel katd tn petadopd
AA\o¢ Aoyog (avadépete)

OOooOoon

2TOIXEIA MEAATH
OVOUOTEMWVULO:
Email:

AlevBuvon nmapalaBic:

TNV MePMTWOoNn €MOTPodAG XPNHATWY, av elyote €MAEEEL MANPWLN LE TILOTWTLKN, XPEWOTIKA N
TPOTANPWHEVN KAPTA Ba MPOXWPHOOUUE Ot emioTpodn OTNV KAPTA TIOU XPNOLUOTOLHoATE. AV n
TANPWHN EYWVE PE AVTIKOTOPBOAN, ONUELWOTE TTAPAKATW TA OToLXEla evOg TpamellkoU Aoyoplacuou,
otov onoio Ba kataBEooupe To avaloyo moaoo:

Tpanela:
IBAN:
Awkaouyog:

I'VWOTOTOLW HE TNV Ttapoloa OTL UTIAVOXWPW Ao TN cUUBacH Hou MWANCNG TWV AVWTEPW
nieplypadopevwy ayadbwv HEoW TOU NAEKTPOVLKOU KATOOTHMOTOG ploom.gr

Hpepopnvia Yroypadn



OAHTFIEZ YITANAXQPHZHZ

Mmopeite va 00K OETE TO SIKALWUA 0AC YLa UTIAVOXWPENON EVTOG:

e 30 nUEPOAOYLAKWV NUEPWV ATO TNV NUEpounvia mapaAafng yla TIC CUOKEUEG BEépuavong
Karvou

e 14 nuepoloylakwv NUEPWV amd TNV nuepopnvia mapaAafng ywa ta avolwoipa (paBdot
karvoU*, ageocoudp katl aAAa e€aptripota)

Mo va aoKNOETE TO SIKALWHUA 0OC YLa UTIOVAXWPENON TAPAKAAOUE OKOAOUBNOTE TNV TIAPAKATW
TPOTELVOLEVN Sladikaoia: :
o Emwowwvnote e to tuRpa e§unnpétnong Ploom Care pe évav amod Toug mapakAtw TPOmoug:
e UEow NG pOpUag emkovwviag oto https://www.ploom.gr
e KOAWVTOG 0TO TNAEPWVLKO KEVTPO ota TNAEPwva 800 110 1093 amod otabepod ) oto 210
7455704
e otéAvovtag email oto ploomcare@ploom.gr

e Live chat oto https://www.ploom.gr

o Itn ouvéxela, Ba umtapéel cuvevvonaon UE EKMPOoWTO TN opddag Ploom Care wote va petaBet
uetadopéag amo tn ouvepyaldpevn etalpeia KoupLlep yla tTnv mapaAafr Tou mpoioviog mou
emotpeédpetal. H emotpodny Twv mpoldovtwv yivetal Swpeadv, epocov emNé€ete T
ouvepyalOpevn Talpeia courier.

O ZUMMANPWOTE 0T pOpupa O Ta amapaitnta otolxeia, cupneplapBavouévou tou Case ID ou
Ba oag 606el amnod tov eknpocwno ¢ opadag Ploom Care.

o TomoBetnote T pOpua uTavaXWPNonG Lall e Ta mpoidvta ou BEAETE va eMIOTPEPETE OE L
ToAvTa/KOUTi TL.X. QUTO TIoU AABOTE HE TNV TtapayyeAia coC. & TEPIUMTWON AMWAELAG TNG
doOpuaGg uTTAVaXWPNONG Utopeite va {NTAoETE amo to TURpa Ploom Care va oo anooteiAel vEéa
N va KATEPACETE KAl EKTUTIWOETE Tn ¢GOpUa umavaxwpenong amd tnv LotooeAiba pag
https://www.ploom.gr/el/oroi-pwlisis

Inueiwon: Me v oAokAfpwon ¢ dtadikaciag unmavayxwpnong, ot moviot Ploom Club mou eiyate
OUAAEEEL amd TNV ayopd Twv Mpoldvtwv mou emntotpadnkayv, Ba adalpebolv and to Aoyaplacuo
00G. 2€ MEPIMTWON TIOU N AYOPA TWV CUYKEKPLUEVWY TIPOIOVTWY EYLVE HE €0PYUPWON TIOVIWY, TOTE
OLTIOVTOL TIOU OVTLOTOLYOUV O€ aUTA Ta Itpoiovta Ba miotwOoUv 6To Aoyaplacpd oag. I& mepmTwon
HEPLKNG eTLOTPOPNC, SeV YiveTaL THIOTWON TWV EE0PYUPWHEVWY TIOVTWV.

* OL pafdol kamvol emLoTpEdovtal Lovo epOooV €XOUV OyopaoTel wG KoUTA Kot N Kouto Sev €xel avolytel (ev €xel
oKLoTel n tawia aopaleiag). Av ol paBdol kamvou ite £X0UV ATTOCTIOOTEL ATIO TNV KOUTA TIOU £iXE ayopaoTel elte €xouv
g€apxNG oyopaocTel WG PEUOVWHEVA N WG HEPOG TPoadopdg N MOKETOU, aANG €KTOC Koutag, dev Suvavtal va
emotpadouv.

o tepLoooTEPEG MANPOPOPLEC OXETIKA UE TNV EMLOTPOGN TTPOLOVTWY, EMLoKedPDElTE TO
https://www.ploom.gr/el/oroi-pwlisis
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