om
‘Opot Xpriong

MAPAKAAOYME AIABAXTE MPOZEKTIKA TOYZ MAPONTEZ OPOYZ XPHZHZ MPIN XPHZIMOMNOIHZETE
AYTON TON |ZTOTONO

Owmapovteg Opol Xpriong (edetng «Opol Xpriong») (nadl pe ta Eyypada mou avadEpovtal o€ autol )
oo e€nyouv Toug Opoug Xprnong Ue BAon Toug omoioug UMOPELTE va XPNOLLOTIOLOETE TOV LOTOTOTO
pog www.ploom.gr (edefng «lotdtomog»), elte WG EMIOKENTNG EITE WG EYYEYPAMUEVOC XproTNnG. EloTte
EYYEVPOUUEVOG XPAOTNG EdOCOV £XETE SNnULoUpynosL Aoyoplacud oto www.ploom.gr, site ameuBeiog
péow Tou www.ploom.gr gite péow GAANG edappoyng tng Etatpeiag pog. AlaBAoTe MPOCEKTIKA TOUG
napovieg Opoug Xpriong mpLv apxioeTe va XPNOLUOTOLEITE TOV |0TOTOMO MAG. JUVICTOUME Vol
EKTUTIWOETE £va avTiypado autwv yla peAloviikn avadopd.

H xprion tou lototémou amd Tov EMLOKENTN GUVETMAYETAL TNV MARPN amodoxn Twv mapdviwv Opwv
Xpnong kot tng MoAtikAg AmoppnTou, eVw N XPron Tou IoTotomou amd Tov eyYEYPOUUEVO XPpoTh
npoUmoBEteL TNV AN PN amodoyr Twv rapoviwyv Opwv Xpriang kot tng MoAwtikng Atopprtou. H xprion
nepthapBavel Tnv mpooPaocn, mepwtiynon n/kot tnv eyypadn (Snuloupyio Aoyoploopol) otov
lototormo.

Eav 8ev oupdwvelte pe Toug mapodvteg Opoug Xprong, Sev MPEMEL va XpNnoLUOTOLEiTe Tov |oTOTOnO
M.

NAnpodopieg yia tnv Etatpeia pag kat tn Aettoupyia tou lototénou

O mapwv lototonoc www.ploom.gr aviKkel oTNV avwvuUn €Talpeiol HE TV emMwvupia «TZEl TI
INTEPNAZIONAA EAAAZ ANONYMH EMIMOPIKH BIOMHXANIKH ETAIPEIA — J.T. INTERNATIONAL
HELLAS AEBE», pe aplBuo .E.MH.: 000342101000, rou ebpevel otnv Matavia Attikng, ni tou 40,2
¥ALL. Attikng 0800 ZEA Meooyeiwv Ktiplo 7, (edbeéng n «Etatpeian).

Ztov lotétomo tng Etalpeioag mapéxetal duvatdtnta ayopdg mpoioviwv tng Etalpeiag péow tou
NAEKTPOVIKOU EUMOPLKOU  KATOOTAMATOC TIWANGCNG TIPOIOVIWV TIOU TEPLEXETOL O outov. Ot
NAEKTPOVIKEC TIWANOEL, TWV TPOIOVIWY HECW TOU NAEKTPOVIKOU KATAOTAUOTOG TOU TAPOVIOG
lototomou Slevepyouvtal Katd ta opl{opeva otouc Opoug NMwAnong, Toug omoioug AapBAVETE yvwon
Kal amobEXeOTe MPLV TV OAOKANPWON OYopAg TMPOIOVIOG amo MAEUPAC oag. Emonualvetal OtL n
Etalpeia dev anotelel cupBaAAOUEVO UEPOC OTIC CUMBACELG ayopdg TTPOIOVIWY HETALY TNC TPLTNG
£TALPELOC TIOU SLEVEPYEL TIC TTWAROELC KoL TWV OlyOPOOTWY TIPOLOVTWV Kol CUVETIWG Sev dEpeL Kapia
gUBUVN YO TNV EKTTARPWON TWV GUUBATIKWY /KoL VOULUWY UTIOXPEWCEWV TOUC artd TV TIWANon.

ANayEg otoug‘Opoug Xpriong

Evoéxetal avd SlaoTApATa va TPOTOMOLoUUE Toucg mopovieg Opoug XpnRong xwpig mponyoupevn
gldomnoinon. O EMIOKEMTNG/EYYEYPOAUUEVOC XPHOTNG odeilel va eAéyxeL Toug Ttapovteg Opoug Xprong
yla kaBe evdexouevn Tpomornoinon kol og mepimtwon dltadwviog Pe TIC TUXOV TPOTOMOLAOELS, VO
AMEXEL OO omoladAMoTe Xpron avtou.
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AAN\ayEG otov lototond pag

EvSEXeTaL VO EVNUEPWVOULLE TOV IOTOTOMO HaG avd StaoTripata Kot vo dAAG{OULLE TO TIEPLEXOEVO avd
Aca oTLyun. QoTO00, CNUELWOTE OTL OTOLOSKTIOTE TEPLEXOEVO TOU |OTOTOTIOU HaG EVOEXETOL VA LNV
glval emikalponolnuévo avd mAco OTLYHN KoL 8EV €XOUUE KAULA UTTOXPEWGT VA TO EVNUEPWOOUE.

Aev gyyuopaote OTL 0 |oTOTOTOG oG, 1 OTOLOSNTIOTE MEPLEXOUEVO O aUTO, Ba elval amoaAlaypévo
oo Aabn n napaleiPelc.

H NMpéoBaon otov lotétono pag

OL ETULOKEMTEG/EYYEYPAUUEVOL XPAOTEG TIPETIEL VA €ival Avw TwV 18 Twv yla va £xouv ipocBacn otov
lototomo pag kal n emPBeBaiwon tng nAkiog Toug anotelel mpoUmoBeon yLa TV MPoOcBocr Toug oTov
loTOTOMO Hag.

ElSkotepa, 0 mMapwy loTtotonog aneuBUVETAL OITOKAELOTIKA OE OTIOLOV CWPEUTIKA TIAnpol TIg €€Ng
npoUmoBaoelg: a) £xel mpooBaon ato Stadiktuo, B) ival puaoikd MPOowWTo, NAKLOC Avw TwV 18 eTwy,
y) €lval Kamviotng n/kat Xpnotng GAAWV KOTVIKWV TPOlOVTWY, VEWV TPOoloVIWV Kamvol N
NAEKTPOVIKWY TOLYAPWV I €V YEVEL IPOTOVTWV VIKOTIVNG 1 cuvadwy TPoioviwy, Omwe opillovtal otnv
gkaotote edpappootéa vopobeoia, &) katolkel r Stapével otnv EANGSA kal €) €xel TANPN
SLKALOTIPAKTLKA LKAVOTNTAL.

Edooov mAnpouvtal ot mapandvw npolnoBbEaelg, Heéow Tou loToTtomou pnopeite va:

e EvnuepwBeite yla ta mpoiovra tng Etalpeiag pag

e Ayopdoete mpoiovta tng Etalpeiag pag

o EvnuepwBeite yia ta véa tng Etaupeiag pog

o Avalntroete ta onpeio mwAnong npoioviwy Ploom

e Emwkowwvnoete padl pog yo onolodnAmote NTNUA, EVOEIKTIKA: EpWTNMA YL TIPOIOV, Xpron,
SlaBeodtnTa kat Asttoupyia mpoidvtog, epwtnua yla mapayyelio/mapddoon mpoidvtog,
ETLOTPOGEC KAl egyylnon TPolovtog, eyypadnkaTawpnon OCUCKEUNG, €pWINUA YL
PowONTIKEG evépyeleg tng Etatpeiag pog k.4.

e Kavete eyypaodn (Snuioupyio Aoyoplacpou) oto www.ploom.gr

e KAvete KaTtoxwpnon TG CUCKEUNG 0OC

®  JUUUETEXETE O€ MPOYPULLA TIPOVOHLWY, TTOVTOSOTNONG KoL eMIPPAPBELONG ayopwy, HECW TOU
orolou Oa Eskvroete va kepSileTe MOVTOUC Ao TIC OYOPEC 0O.C KAl TtpoadopEc, Otav autd Ba
kataotel Stabéopo oto Ploom.gr (“Ploom Club”). H movto86tnon twv ayopwv oag i TUXOV
TIEPAUTEPW EVEPYELWV Oag (T.X. Katoxwpnon cuokeung) Ba €ekwvroel Otav autod KATOOTEL
Sla0éo1po otnv lotooeAida pag, onote kol Ba evnuepwOeite oXeTIKA.

O lototomndc pag Statibetal Swpedv.

Aev gyyuopaoTe OTL O |OTOTOMOG HaG, 1} OMOLOSNTIOTE TIEPLEXOMEVO O QUTOV, Ba elval mAviote
Sla0goipoc 1 adtdAewmtoc. H mpdoPaocn otov I0TOTOMO HaG EMITPEMETAL IPOowWpPLVA. Evdéxetal va
avaoteiloupe, va amocUpoupe, va SlakdPoupe 1 va alAafoupe To oUVOAO 1| LEPOG TOU loToTomou
poc xwplig mpostdomoinon. Asv dpépoupe suBlvn £dv yla omolovénmote Adyo o IoTOTomog pag Sev
gival dLaBgouog ava maoca oty 1 yla omoladnmote nepiodo.

Elote umelBuvol yla TN AP 6Awv TwV amapaitnTwy LETPWV YLa va EXETE MpooBaon otov lototomnd
Mag.
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Emniong, elote uneBUvVoL va Slacdpaiioete 6TL OAa TA ATOUO TTOU £XOUV POGBach otov |oTOTond pag
MEow TG oLvdeon oag oto Sladiktuo yvwpilouv autoug toug Opoug Xpriong Kot AAAOUG LoXUOVTEG
0pOUG Kal PoUTOBETELG Kal OTL GUHHOPPWVOVTAL E AUTOUC.

Eyypadn (6noupyia Aoyaplacpou) oto www.ploom.gr

H eyypadn (dnuloupyia Aoyoplacuou) oto www.ploom.gr SUvatal va eKKWVEL PLE TOUG akOAouBoug
TPOMOUG: eite péow TOU loTOTOMOU Ao 04 TouG iSloug, gite p€ow Aoumwv epappoywv mou Slatnpel
n Etatpeia.

H eyypadn (dnuioupyla Aoyaplacpol) mpayaTonoLeital, yLo Toug akoAouBoug okomoUg eVEEIKTLKWG:

e AlEVEPYELO OYOPWYV OTO NAEKTPOVIKO KATACTN O

e  Evnuépwon yla TNV KATAOTOON TPEXOUCWY TIOPAYYEALWY

e  EMLOKOTINGN LOTOPLKOU TTOPOYYEALWY

e Kataywpnon TG CUCKEUNG 0OG

e [poocBaon kot Slaxelplon Twv KOTAXWPNUEVWY GUCKEUWV OOC

o [Ip6oPBaon Kkal Slaxeiplon MPOCWITLKWY COG OTOLXELWY

e Emefepyaoia Twv MPOTIUACEWY 0OC yla emKowvwvia pag poll oag

®  JUUUETOXN OE EUMOPLKEG EVEPYELEC TNG ETapeiag pag

®  JUMUETOXN O MPOYPAUHA Tipovouiwy, movtodotnong Kat emBpafeuong ayopwy, LEGW TOU
omnolov Ba Eekvroete va kepSIleTe MOVTOUC Ao TIG AYOPEC 0OC KAL TIPoadopEC, OTav autod Ba
kataotel dtabéoipo oto Ploom.gr (“Ploom Club”).

H eyypadn (dnuioupyia Aoyaplacpou) amotelel anapaitntn mpolndbeon yLo Tn SLEVEPYELD OyOpWV
MECW TOU |OTOTOMOU KL TN CUMMETOXN OE EUTMOPLKEG EVEPYELEG TNG ETalpeiag pog mpokeévou va
eival ekt n tavtonpoowria kal n emPBeBaiwon NG evNAKOTNTOC TWV MPOCWTIWVY EITE KOTA TNV
MapAadoon TwV MPOIOVTWYV HaG £ITE KATA TN SLEVEPYELD TWV EUTIOPLKWY EVEPYELWV.

MNa tv emtuxn syypodn ocag (dnuioupyia Aoyaptacpol), mpoPAémovtal ta Svo (2) kdtwbL
UTIOXPEWTLKA oTadLlo: o) oTolyeia cUvSeong Kol B) MPOCWTKA oToLXELaL.

MNa to otadlo a), adpov dnhwoete to email cog, Ba mpémel va akolouBrioete tn Sladikaoia
Tavtonoinong péow tng dtevBuvong email oag. EWdikdtepa, oto email mou SnAwoate, Ba AdPete ano
EUAG €vav KwKo emalnBeuong (OTP - One Time Password), Tov onoio Ba mpémnel va SnAwoete oto
OXETIKO TteSI0 yLa VO TIPOXWPIOETE OTA EMOUEVA 0TASLA TNG EYYPOdNG. 2T CUVEXELR, Ba TIpETEL val
Snuoupynoete évav kwdilkd mpdoPaong (Password) cUpdwva Pe Toug Kavoveg aodalelag tng
Etatpeiag pag mou mapatibevtol oto oxetiko nedio.

Mo to otadlo B), Ba MpEmel UMOXPEWTLKA Vol SNAWOETE TO OVOUA, TO EMWVUMO,TNV hUEPOUNVia
YEVVNONG 0a¢ KoL ToV aplBuo Kivntol coc.

Emuonuaivetal 0tL o Aoyaplacpog cog meplhapfavel TG mAnpodople¢ Tou elval amoAUuTwg
omapaitnTeg yla Toug W Avw oKomoUg Kal n cuANoyn Kat emefepyacio Twv ev Aoyw mAnpodoplwv
Siénetal anod tnv MoAtik AmtopprTou.

Y& mepintwon dnuoupyiag Aoyaplacpol PEcw tou lototomou, Ba cag otalel e-mail mou Ba cag
EVNUEPWVEL OTL dnuLoupynOnke o ploom.gr Aoyaplacpog oag.

AvOAOYLKA HE TO TIAPATIAVW, OE TEPUTTWON Onuioupyiag Aoyaploopol HECw £DAPUOYWV TIOU
Slatnpet n Etatpeia pag, n dtadikacio Ba €xel wg £€ENG: Oa MPEMEL VAL GUUITANPWOETE T TTPOCWTILKA
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oo¢ oTolyela, oUUGWVA HE TO AVWTEPW Kal va amodexteite Toug mapovieg Opoug xprnong kot MoALtikA
Anoppntou, adol evnuepwBeite yU avtd avaAutikd. Ev ocuvexeia, Ba ocog amootaAel e-mail
TipoKelévou va emuPePfalwoete TIC emhoyég oag (Snuoupyia Aoyaplacpol ploom.gr n/kat
T(POCWTIOTIOLNUEVN €TUKOWWVia). Eddoov emiBeBalwoete TIC emdoyég oag, Ba oag otalel (i) éva
Seutepo e-mail mou Ba AmoTUTWVEL TLG EMLAOYEG O KAL TO OTOLO UIMOPELTE VA KPATHOETE OTO apxeio
oo Kol (ii) éva tpito e-mail, To omolo Ba cag evnpuepwvel OTL SnpLoupyndnke o ploom.gr Aoyoploopog
00G Kal OTL Ba mpéEmeL va SnpLoupynoeTe Evav Kwdkd pooBaong. Ev ouvexeia, katd tnv €l00606 oag
oTov lototonod pag Ba TMPEMEL va. CUUTTANPWOETE TA OTOLXElA oUVOEDNC Kal va SNLOUPYNROETE Evav
Kw8LKO MpooBacng, cludwva Pe Toug kavoveg achareiog tng Etalpeiag pag mou napatiBevral oto
OXETLKO Ttebio.

Mpoypoaupa npovouiwy, movroddtnong kat emiBpapevong tou Ploom.gr (“Ploom Club”)

H dnuloupyla Aoyaploopou Kal n cuvenakolouBn amodoxr tTwv mopoviwv Opwv Xpriong amoteAsl
amapaitntn mpolmoBeon yla TN CUUUETOXH O0C O TIPOYPAUUO TPOVOUiwY, TovtodoTtnong Kal
emuPBpaPeuong ayopwy, LEow Tou omoiou Ba ekivroete va kepSileTe TOVTOUG QO TLG AYOPEG COC KOl
npoodop£g, 6Tav autd Ba kataotel Stabéoipo oto Ploom.gr (“Ploom Club”). Emlonualvetat OTL yla tn
OUUETOXN oag o€ auto, Sev Ba amatteital kamoLlo mepattépw dtadikaoia.

H movtod0tnon Twv ayopwv oag f TUXOV MEPALTEPW EVEPYELWV 0aG (T.X. KATAXWPNon cUCKeUNG) Ba
EekvnoeL 0tav auTo Kataotei StaBéoipo otny lotooeAida pag, omote Kol Ba evnuepwOEeite OXETIKA.

Eruonuaivetal, wotdco, OTL, TUXOV TIPOVOMLO, TIOVIOL Kol emiBpafeloel BAcel Tou wg Avw
npoypappartog, dev Ba LoxUouv avadpoutkd, aAAd Ba amovEéUovTaL 0 €0AG ATTOKAELOTLKA KOl [LOVO
VLo OYOPEC I EVEPYELEC COC TIOU TPAYUOTOMOWBNKAY armd Kal HETA TNV NUEPoUNnvia évapéng tou
OXETIKOU TIPOYPALLLATOC,.

Kotaxwpnon cUoKeUNG

H Kataywpnon TG CUCKEUNG 00 O CUVEXELA TN dnuoupyiag Aoyaplacpol anoteAel mpolmoBeon
T(POKELUEVOU va TeOel oe edbapuoyn N EUMOPLKN gyyuNnon Kot n mapakoAolBnon twv Bepdtwy mou
oxetilovtal pe TNV EUMOPLKA gyyunon.

MPOKEEVOU VA KOTAXWPNOETE TN OUCKEUN oco¢ Ba mpémel va ouvbebelte oto AoyaplLoopo
00C XPNOLUOTIOLWVTOC Ta oToLXEla cUVEEDNC TToU oploate KATA TNV eyypadr] Oag KoL 0T CUVEXELD VO
petaBeite otnv evotnta "To mpodiA pou", emhéyovtag To oxetiko medio "OL cuoKeUEG pou". ITn
oeAiba auth Ba €xete tn SuUVOTOTNTA VA KOTAXWPNOETE TN CUCKEUN 00 MANKTPOAOYWVTAG TOV
16y ndLo povadikd kwdikd cuokeung mou Ba Bpeite oto GUANGSLO 08NYLWV XPHONG TNG CUCKEUNG 00,
oTNV eVvOTNTAa «Kataxwpnote Tn cuokeun cag Ploom X.».

AteukpLviletol OtL o epintwon anwAstag tou dulhadiov odnyLwv xprong, EXete tn SuvatotnTo va
avaktnoete tov 16PndLo povadikd KwSLKO CUOKEUNG EMKOWVWVWVTAG Hall Hag e Evav amd TOUG
akOAouBoug Tpomouc: cupnmAnpwvovtag tn Moppa EmMkowwviag Lag, f KHAWvToG oTtoug aplBpuolg
800 110 1093 (dwpedv amnod otabepd)/210 7455704 (xpéwon avaAoya LE TOV TTIAPOXO ETKOWVWVIOC)
Aeutépa £wg Kuplakr, 9:00 €wc 23:00 | amootéAlovtag pnvupa péow Live Chat, 1} amootéAAovtog
email oto ploomcare@ploom.gr.
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Thpnon Aoyaplacpol oto www.ploom.gr

O Aoyaplaopog eival mpooBAaciuog Hovo o omolov €xel eyypadel oto www.ploom.gr kal Slabétel
TouCg 181koU¢ KwoLKoUG mpocBaong (dtevBuvon email kat kwdwod mMpdofaonc).

KaBe duokd mpdowmo pmopei va SnULoupyrnoeL HOvo £vav AoyapLacpo.

O kwdikog mpooPacng n/koal omoladnmote AaAAn mAnpodopla cog mapaoxebel wg pEPOC Twv
Sladkaowwv acpaleiag, Oa TPEMEL VO QAVILUETWIILOTOUV OO €04GC WG EUNMLOTEUTIKEG. DEpete
OMOKAELOTIKWG TNV €UBUVN yLO TNV TAPNON TNG HUCTIKOTNTAC TWV ELSIKWY KWSLKWY TPooBacng Tou
Aoyaplacpol cog kal 6ev Ba mpémel va TIG amokaAuPete os Tpitouc. Edv yvwpilete 1 unoPlaleote
OTL KATIOLOG AAANOG EKTOC Ao £0dG yVwPLleL To dGvopa Xprotn f/kat tov KwdLKo mpocBacng oag, PETMEL
VO O ELOOTIOLNOETE OUECWE HE VOV A0 TOUC aKOAOUBOUG TPOMOUG: cUpMAnpwvovtag th Popua
Emkowwviog pag, 1 kaAwvtag otoug aptduouc 800 110 1093 (Swpedv amnd otabepd)/210 7455704
(xp€won avahoya pe Tov TAPOXO emikowwviag) Asutépa £wg Kuplakn, 9:00 €wg 23:00 1
anootéAhovtag pivupa péow Live Chat, i amootéAAovtag email oto ploomcare@ploom.gr.

‘Exoupe TO Sikaiwpa VO OTTEVEPYOTIOL)OOUUE TOV KWLKO pdofacng, avefdptnta amod To av Tov
eruAé€ate goel¢ N oag mapaxwpnbnke, ava mAcO OTWyUN, OV KATA TV Kpion pag dev £xete
ouppopdwOEel pe kamola amo tig mpoBAEP el autwy Twv Opwv Xprionc.

H Etalpeia amomoleital omotadnmote eubuvn yla {nuieg mou mpokUMTOUV amod tn XpHon tou
Aoyaplaopol oog (aKkopn Kal amévavtl os omlovonmoTe TPito) yla onoladnmote evépyela (mpaén n
napalewn) mpaypatomnoleital HEow Tou Aoyaplaopol cag, Aoyw pn e€ouctodotnuévng mpocBacng
1 XProng Tou Aoyaplacpol oag, epooov Sev EXETE TPONYOULEVWG EVNEPWOEL TNV ETatpeia eykaipwc.
Eruonuaivetal Ot KABe €vépyeld TIOU TIPAYLATOTIOLEITAL HECW TOU AOyoplaopoU odg TPO TNG
EVNUEPWONG TNG ETalpelag, katd ta avwtépw, Ba Bewpeital wg Sk oag evépyela.

Anoocuvéeon kal Siaypadni Aoyaplacpol oto www.ploom.gr

‘Exete tn Suvatdtnta va amocuvdeBeite and tov Aoyaplaopd cog oto www.ploom.gr avad nmdoa
oTyun. Emonuaivetal 6tL pe tn anocuvdeon oag autr Sev Slaypddete cuVOALKA To Aoyoplacud oag.
Mmopeite va anoouvdebeite amo tov AoyapLlacpo oag IoTwVTog To EL6IKO KOUUTL « ATtooUvdean ».

Mo va Sltaypaete oploTikd To Aoyaploopo oag Ba mpémel va cuvbebeite oto Aoyaplacud oag, va
petaBeite otnv evotnta «To MpodlA HOU» KOl OTN CUVEXELX OTO OXETIKO medio «MAnpodopleg
Aoyaplacpol» £xete tn SuvatotnTa va SlaypaeTe HOVIUA TO AOYAPLOCHO OOG MATWVTAC «Alaypodr)
Aoyaplacpol Ploom». Auto onpaivel 0tL ev Ba pnopeite va avaktioete Eava To AoyopLooUo oag Katl
OTL Ba Tpémel va dnuloupynoete véo Aoyaplacuo pe aAAn StevBuvon email oe mepintwon mou
embupeite va éxete Aoyaplaocuo oto www.ploom.gr.

AwaloVpaote va Staypaldoupe kol Tov Aoyaplacpo oag onmotednAmoTe Kal yia onotovdnimote eVAoYo
Aoyo. 161w (aAAG OxL amOKAELOTIKA) SIKAOUPAOTE va TPAEOULE WC OVWTEPW OTAV, OAWC EVOELKTIKA
KL OXL TIEPLOPLOTIKA, UTIAPYOUV €VOEIEELC ylal KAKOTILOTN, TIOPAVOUN N OVTLOUUPATIKN Xpron Tou
Noyaplacpou, yio avain0n i Yeudn otokeia f/kat SnAwon evnAkotntag koOwe Kot yia oroladnmote
KN TNPNON TWV TIOPOVIWY OpWV.
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Ayopa mpoiovTwy ECW TOU NAEKTPOVLKOU LOG KOTOOTHLATOG

H ayopd mpoloviwv PECW TOU NAEKTPOVIKOU KATAOTAUOTOG TOU IOTOTOMOU UG TPOoUTOBETEL TV
gyypadn (Snuoupyia Adoyaplacpol) oto www.ploom.gr yla Toug OKOToUG Kal UE TOV TPOTIO TOU
neplypadetal otnv Evotnta Twv napdéviwv Opwv Xpnong «Eyypadn (Snuloupyia Aoyaplacpuol) oto
www.ploom.gr.»

Av ayopadlete npoidvta amnod tov lototomno pag, ol Opot NwAnong Ba LloxUoUV yLa TIG AYopES 0OC.

Ermukowwvia pe tnv E€uninpétnon Mehatwyv (Consumer Care)

O mapwv lototonog mapéxel tn SuvatdtnTa AnMooTtoAng He Sk oag mpwTtoBoulia punvupdtwy
oavadoplkd e Ta TpolovTa pag, T Xpnon, dtabsopotnta, Tuxov MPoPBARUATO ) £V YEVEL EpWTAUATO
yla TUXOV TtapayyeAleg oag, emLOTPOdEC Kal eyyunon, mpowdnTIKEG evépyeleg tn¢ Etalpeiag pag,
KATAXWPNON CUOKEUNG K.A. Héow TG Dopuag Emkowwviag kat Tou Live Chat. 2 kdBe mepimtwon,
Bo mpémel va pnv xpnolpomoleite Ta ev AOyw epyoldeia yla omolodnmote daMlo Adyo R
KOKOBOUAa. AKOHO KOl OTIG TIEPUTTWOELG TIOU E€HEIC emMIKOWWVOUHE pall cog ota otolyeia
ETUKOWWVIOC TTOU £0€i¢ pog €xete umodeifel, n emkowwvio poll cag mPayUoTOMoLETOL KATOTILY SIKOU
00G TIPONYOUUEVOU ALTAHOTOG, EMOUEVWE HE SIKA oo TpwTtoBoUulia kot UTIO TouG 6POUC TNG MOALTIKAG
AmoppnTou, Toug omoiloug mapakaAeiote va AapBAveTe yvwaon kot va SLaBAleTe TPOOEKTIKA TIPLV TNV
OTOOTOAN TOU QULTAUOTOG 0aC YLa ETUKOWVWVLOL.

Pntweg emonuaivetal ot péow tng E€umnpétnong Nelatwv pog dev mapéxoupe kapio eidoug
oupBoUAn | kaBobnynon yla Bépata vysiog kal oe kA mepinmtwon yla tétola {nNtrpota Bo mpemet
va amneuBuveoTe OTOV LATPO OAG. € MEPIMTWON TIOU KATA TNV ETUKOWWVIO 00¢ Hall Hag HECW TWV
OVWTEPW MEOWV ETKOWVWVIOG, B€oete umdYn poag pe SikR cog mpwtoPoulia Tuxov Béua vyelog, n
Etawpeia pag odeilel povov va kataypaPel 1o cupBav, Xwpig¢ va TNPROEL TA TIPOCWTILKA OOG
Sebopéva, Kal TUXOV va To avadEpeL OTIC ApHOSLEG apXEG OTWG TPOPAETETAL QMO TNV EKAOTOTE
vopoBeoia.

Evnuepwtikn evotnta yia ta npoidvia tng Etalpeiag

O napwv lototomnog anoteAel VOULUO ONUELD TTIWANGCNG KATIVIKWY TPOIOVTWY Kal YU 0UTO TIOPEXOUME
TANpodopieg OYETIKA Ue Ta TipoiovTa Tou Slatifevrtal Sla HECw aUTOU, EVNUEPWVOVTAC OOC YLia TN
Aettoupyia Kal Tn XpHon QUTWV HECW OXETIKWY EVNUEPWTIKWY dwToypadlwy, TOPOUCLACEWY K.A&. Ot
mAnpodopieg auTég TiBevtal yia TV amopaitntn evnUEPWon oag WG EVAALKOL KATAVOAWTEC. Y€ Kapia
niepintwon 1o ev AOyw TieplexOpevo Sev TiBetal ylo va oag TPOTPEPEL yla Xprion KATIVIKWY Kol
ouvadwv TPoidvtwy, aAld mapatiBetal oe £va VOULUO Onpeio MWANCNG KOMVIKWY TPOIOVTWY
omevBUVOUEVO Ot eVAALKOUG KATIVIOTEG, oUWV HE TA AVWTEPW OPLIOUEVO OTLG TIPOUTOBEDELG
npoopaonc.

Awawwpata Mvevpatikng ISloktnotlag

TOOO N EUMOPLKN EMWVUMLIA, T EUMOPLKA CUATA KAl To AOLTA SLAKPLTIKA YyVWPLoUATo, 0G0 Kol TO
oUVOAO TOU TEPLEXOUEVOU TOU |OTOTOMOU KOl TWV TUXOV EMPMEPOUG LoTooEASwY auTtol, To omolo
cupmneplAappavel aAAa Sev meplopileTal AmMoKAELOTIKA O Kelpeva, ypadikd, dwtoypadieg, EIKOVEC,
oxédla, Yndlaka dwvoypadnuata, sdnoelg, apbpa, mMAnpodopiec, Sedopéva, oxedlaypappora,
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OMELKOVIOELG, AoyOTUTIA, OVOUAOLeC tpoloviwy, Tn Slemaodn (interface), Tnv 6An mapouciaon (look &
feel), To Aoylouikd, Tov Mnyaio KWK Kal Tov TPOmo S1apBpwaong autou, amoTteAoUV aVTIKEIPLEV
OUMTOKAELOTIKWY SLKALWUATWY TIVEUUOTIKNAG Kol BLOMNXOVIKAG Woloktnolag tng Etatpeioag r/kat twy
OUVOESEUEVWV E QUTNV ETALPELWV KOL TIPOOTATEVOVTIAL CUMdWVA HE TIC OlKEleg dlatdlelc tou
EAAnvikoU, EvwolakoU kot AleBvoug 6Sikaiou Slavontikig (MVEUMATIKAG KoL  BLOKNXAVLIKAG)
dloktnolac.

Oudév meplexopevo Tou lototomou autol emutpémetal va syypadel, aviypadel, avanapaxOei,
petadpaotel, Slaokevaotel | pe AMo Tpomo petatparnel, StaveunBel, ekulobwOel, ektedeotel
Snuooiwg, petadobel, mapouciactel SNUOCLA GTO KOO 1) KATAOTEL LE AAAOUG TPOTIOUC TPOCLTO OTO
KOLWO, Xwplg TNV tponyoUpevn, pntn Kal £yypadn adsla tng Etalpeiag, Twv cuvdedepEvVwy e AUTHV
ETALPELWV N/KAL TWV EKACTOTE VOULUWY LELOKTNTWY OUTWV.

Kat’ efaipeon, o emiokémtng/eyyeypaupévog xpnotng Sikaloltol va mAonynBel otov mopovia
|0TOTOMO KAl VO aVaTIOPAYEL AMTOCTIAOUATA €iTe PE eKTUTWON, £lte avtlypddovtdg Ta oTo okAnpo
6loko (download), aAAG og KABe mepimTWOoN HOVO Yl TTIPOCWTTILKOUG Kal TAnpodopLakoUc GKOToug Kal
pe tnv TpolmnoBeon OTL o€ OAEC TIC avarapaywyEeg eival epdavig N ovwtépw SnAwaon dLavonTikng
6loktnoilag. Pnta amayopeVeTol N avamopaywyr] OmoloudnmoTe PEPOUC Tou |oTOTOMOU MPoG To
OKOTIO TNG TMEPALTEPW TTWANONG 1 Slavoung Tou os omoladnmote AAAn gpyacio i dnuocisuon, os
gyypadn (hard copy) | nAektpovikn popdn, cupneptA\apBavopévng Kot tng TomoBEtnong tou o AAAo
lototomo. Oudepia aAAn adela fj Sikalwpa MaPEXETAL LE TOV TapOvTa loToTOoTO.

OAat Tot AAAQL EUTTOPLKA CHUATA, SLOKPLTLKA, OVOUACIEG TIPOIOVTWY, OVOLATA ETALPELWY, YPOPLKA KoL
AoyOTUTIA TTOU QIMOTEAOUV KATOXUPWHEVA CAHATO KAl Tipoidvta SlavonTikng tsloktnoiag Tpltwv kot
gudavifovtal otov I0TOTOTO, AVAKOUV OTOUC VOULUOUC LOLOKTATEG TOUC, EUTIIMTOUV OTn SLKA TOUG
odaipa euBlvNg Kol N ekmoumn f/kol epdavior Toug otov lotdtono Sev amotelel kat g Oa mpémnet
va ekAapPavetal weg petaBifaon A ekxwpnon adelag i SIKALWUATOCG XPoNG TouG. 2 Teplmtwaon pun
CUUHOPDWONG TOU XPNOoTH UE Ta avwTépw, N Etatpeia Sikatoltal va avakaAéoel TV Adela xprong
ToU loTOTOMOoU GUEeTA Kal va INTACEL TNV amMoKATAoTAoN KABE {nuioag mou autr UTEoTN €K TNG QULTLOG
outng. OlkoBev voeltal OtL 0 XpRotng dEPeL MARPN KAl QMOKAELOTIKN, QOTIKN KoL TIOWLKN, EuBuvn
£VOVTL TWV TIPOUNBEUTWY TIEPLEXOUEVOU/VOULUWY SlKaoUXwV, O MepimTtwon mapdfacng Ttwv
QVWTEPW, KN UTteExouong tng Etatpelag otacdnmote euBUVNG K TNG atTiag AUTHG.

Mn mapoxn EYYURCEWV

O napwyv lotdtomog mapexetal "wg £xel", AVEU YYUNOEWY OTOLACSHTOTE HOpdNC, PNTWV i} CLWTTNPWY,
cupmneplAapBoavopévwy gyyunoswv Tiepl Tov TITAO, €yyunoewv Tepl TNV eUmMoOpeucIUOTNTA N
EYYUNROEWV TEPL TV KATAAANAGTNTA YLO. KATIOLO CUYKEKPLUEVO OKOTIO. H Etaupsia Sev dpépel eubuvn
yla Tnv akpifeta ) tnv aflomiotio onoloudnmote dedopévou, anoyPnc, mAnpodoplag, avayyeAiag
SnAwong mou Ppioketal otov mopovta lototomo. O eMIOKEMTNG/EyyeEypOUUEVOC Xpriotng Sev Ba
npenel va Paoiletal otov mapovto IoTOTOMO ylo TNV TAPOXH Omolacdnmote e€elSIKEUPEVNG
OUMBOUANG (0Mwg, yla mapadelyua, VOULKAC) kal kapia eyyunon n dtapePaiwon dev mapexetal o
oxéon pe TNV akpifsla f mMANPOTNTA Twv gv AOyw TAnpodopwwy. OUte n Etalpsia, olte Kot
omotadnmote cuvdebepévn e auTAv eTatpeia i omolocdnmote amnd toug SteuBuvtég, umaAAnAoug,
QVTUTPOCWITOUC H/KaL CUVEPYATEG TOuG hEpouv oladnmote euBuvn yla orotadnmote anwleta, {npia
N €€oda mpokAnBolv otov emloKEMTN/EyyeyPaAUUEVO Xprotn amod tnv npdcoPacn f th XprHon tou
TapOVToG |oTOTOMOU 1) TUXOV oTolou b mote cuvSeSeéVou |0TOTOTOU, CUUTIEPLAQBAVOUEVWY, XWPLG



TEPLOPLOUO, TNG EPPEDNS 1 amoBeTikn ¢ Inuiag A TnG omolacdnAmote v yEVEL {Niag, TTou IPOKANBNKe
arno tuxoia anwAela 1 kataotpodn.

MNeploplopog EuBuvng

H xprion Tou mapovtog IoToTomou Yivetal ue euBUVN TOU EKACTOTE EMLOKETN/EYYEYPALUEVOU XPHOTH.
OuUte n Etalpeia, oUte n untpikn tng etatpeia JAPAN TOBACCO INC. (JTI) 4 omoladnmote €k Twv
Buyatplkwy, cUVOESEUEVWY ETALPELWY, OQVIUTPOOWNWY, EKTTPOCWIIWY, CUVEPYOTWV N adelolXwvV
outwv, Ba uméxouv eubuvn AMEVAVTL O OTOLOSATIOTE EMLOKEMTN/EYYEYPAUUEVO XPNOTN 1 €vavTl
omoloudnmote AaAllou yla omoladnmote onmwAsla i PAABn, n omoladnAMOTE AUECH, E£UUECN,
TIOPETIOMEVN, QMOBOETIKN, XPNUOTKNA A mapopola nuia f nbwkn BAABN mou mpokUMTEL anmd TtV
MPOOTEAQCN, TN XPNon N thv aduvopio mpooméAaonG i XPriong Tou TapPovTog loToTomou f Twv
mAnpodoplwv mou StatiBevtal otov mapovta IoTOTomo ) TPOKUMTEL Arnd onolodNMOTE EVEPYELX TIOU
aveAndBn oes amokplon N w¢ anmotéAscpa onolacdnmote mAnpodopiag mou SatiBetal amd tov
napovta lotdtono. O eMIOKENTNG/EYYEYPAUUEVOC XPOTNG SLlot TOU TTAPOVTOC MAPALTELTAL PNTA KoL
aveKKANTa amd omoladnmote kal kabe aflwaon katd tng ETatpeiag, Tng LNTPLKAC TNG ETALPELAG KAL TWV
BuyaTpLlKWY TNG CUVEESEUEVWY, AVTUTPOCWIIWY, EKTIPOCWTIWY, CUVEPYATWY I adeloUXWV AUTWV, TTOU
TIPOKUTITEL ATt TN XPrON TOU TapovToc |oToTomou Kal Twv mAnpodoplwy mou SlatiBevral amnd autov.

Kavévo UEPOG TOU MOPEXOUEVOU TIEPLEXOUEVOU OTO XpHotn tou lototomou Sev amotelel kal dev
umopet va BewpnBel os kapia nmepinmtwon, eUBEWC 1 EPPECWC, TaPdTPUVGN, CUUBOUAN 1) TTPOTPOT)
yla omotadnnote npafn A mopdAeidn, oA avTlBETWG eVOTTOKELTAL OTn SLAKPLTLKI) EUXEPELA TOU
EKAOTOTE ETILOKEMTN/EyyEypappévou Xprotn, Katom idlag aflohdynong va evepynoet pe Bdon tn
Sk tou BoUAnon, amokAelopevng olaodnmote eubuvng TN ETaupeiag.

Kak6Boulo AoyLouLko
Agev gyyuduaote OTL 0 lotdtondg pog Ba eival aodaing f xwpic opaipara ) Louc.

Elote umelBuvol yla ™ Slapodpdwon tng teEXVoOAoylag TtTnG MANPOGOPIKNG, TWV TIPOYPAUUATWY
NAEKTPOVIKWVY UTIOAOYLOTWV Kal TNG TMAATdOpUOC yla va €xete mpodoPaocn otov lotdtond pag. Oa
TPETEL VA XPNOLUOTIOLNOETE TO 81KO 00 AoyLopKO pooTtaciag amd Loug.

Aev TIPETEL VO KATOXPOOTELTE TNV LOTOOEAISA HOG ELOAYOVIAG €V YVWOEL MOE LOUG, LoUG TUTOU
AoUpelou Immou, UG oKOUANKLWY (worms), «Aoyikég BOuBeg» (logic bombs) | GAAo UALKS Ttou eival
KakOBoulo 1 Ttexvoloywkd eTuPAaBéc. Aev TIPEMEL va  ETUXEIPNOETE VO ATIOKTNOETE N
efoualodotnuévn mpocPaocn otov |oTOTOMO HAG, OTOV KEVIPLKO UTIOAOYLOTH) OTOV Omolo elvat
omoOnKeUEVOG O |0TOTOTIOC LaG 1 OE OTIOLOVONTIOTE SLAKOWLOTH, UTIOAOYLOTH 1) BAon Sedouévwy mou
elvat ouvdedepéva otov lototond pag. Asv mpemel va TPOooPBAANETE TOV |OTOTOMO MOC HECW HLAG
eniBeonc apvnong umnpeolwv A enibeonc katavepnuévng apvnong unnpeoiag. NapopLalovroc auth
™ Satagn, Ba Slampdttete adiknpo oto MAAioLo Twv epopHOCTEWY SlaTGEewy. Oa avadEPOUUE OTLG
opUOSLEG apXEG KABe Tapafiacn Tou VOUOU Kol Ba CUVEPYAOTOUUE HE QUTEC ATTOKOAUTITOVTAG OE
OUTEC TNV TAUTOTNTA oag. Y& epintwon tétolag napofiaong, To Sikalwud oo va XpNOLLLOTIOLOETE
Tov loTétono pag Ba oTapaToEL OUECWC.



ZUvdeon otov loTtotono pog

Mropeite va cuvdebeite pe TV apxLkn pog oeAiba, untd Tnv polnOBeon OTL TO KAVETE UE TPOTIO
Sikao kat vopLpo kot 6ev Ba PAadete tn dAun pog ovte Ba emidiwéete va enwdehnBeite anod autn.
JUYKEKPLUEVA, SEV TIPETEL VAL CUVOEEODTE LLE TNV apxLk ceAida pag amd lototomoug nmou sival yvwoto
OTL XpNOLUOTOLOUVTOL OO ATOMA NALKLOG KATW Twv 18 eTwv.

Agev TIPEMEL va SNLOUPYHOETE €vav cUVOECHO LE TETOLO TPOTIO WOTE VO UTTOSNAWVETE OMoLOSNTIOTE
popdn CUCYXETLONG, £YKPLONG 1 ETIKUPWONG OO UEPOUG HOC OTav Sev UTtAPXeL. Aev TIPEMEL va
Snuloupyeite cUVEECHO TIPOC TOV IOTOTOMO HOG G OTIOLOVSNTIOTE IGTOTOMO MOV 8V OIVAKEL OE €0AC.
O lotétonog pag Sev MPEMEL va MAALOWIVETAL 08 Kavévav GAAo lototomo oUte va Snuloupyeite
OUVOECO0 TIPOC OTTOLOSNTIOTE PEPOC TOU |0TOTOMOU PG EKTOG Ao TNV apXLkn ogAida. Alatnpoupue to
Sikalwpa va amooUpoupe TNV adela ouvdeonc xwpig mpoeldomnoinon. Eav embupeite va kavete
OTIOLOSNTIOTE XPHON TOU TIEPLEXOUEVOU OTOV |OTOTOMO HOC €KTOC amd autd Tou avodEpeTal
TOPOTMAVW, EMLKOWWVNOTE Hall oG HE €vav amd TOouG aKOAOUBOUG TPOTOUC: GUUTMANPWVOVTOG
™ Dopua Emkowvwviog pag, 1 tnAedwvwviag otoug apBuoug 800 110 1093 (Swpeav amo
otaBepd)/210 7455704 (xpéwaon avaAoya HE TOV TAPOXO EMLKOWWVIag) amd Asutépa £we Kuplakn,
9:00 £fw¢ 23:00 1 amootéMoviag pAvupa péow Live Chat 1 amootéMovtag email
oto ploomcare@ploom.gr.

Mpootaocia Mpoowrikwv AeSopevwv

To TPOCWTILKA. SebopUEVO TIOU TIOPEXOVTAL OO TOUG ETLOKEMTEC/EYYEYPOUUEVOUG XPNOTEC OTNV
Etalpeia péow tou lototomou f péow GAANG edappoyng tng Etalpeiog pog umoBdAlovrtal oe
enegepyaoia cUpdwva pe tnv MoAitikr Aropprtou. OL EMLOKENTEG/eyyeyPaUUEVOL XPHOTEC odeilouv
va peAeTrioouv tnv MoALTkr) AOpPHRTOU TIPLV Ao omoLadnmoTe Xprnon Tou |oToTomou.

H Etatpeia pag, avayvwpilovtag méco onUavIki €ival N mpootacio mpoowrnikwy SeSo0UEVWY TwV
ETILOKEMTWV/EYYEYPOUUEVWY XPNOTWVY TOoU loTtotomnou Statnpel uPnAd mPATUTA yLa TV TPOCTACLO KOl
™V aoPAAeld Toug. AVOAUTIKEG TIANPOPOPLEG OXETIKA HE TNV TPOOTACIA TWV TPOCWIILKWY COC
Sebopévwy Kot Ta Stkalwpatd oag ival Slabéoiueg 6w.

Xpnon Cookies

Ta Cookies eival pikpd apxeio kewwévou pe mAnpodopieg, Ta omoio amoBnkevovial amd Tov
SloKopLOoTH (server) evOg LOTOTOMOU OTNV TEPUATLKA CUOKEUN (UTTOAOYLOTAC, KIvNTO ThAEdwvo KATL.)
EVOC ETILOKETTN/EYYEYPAUUEVOU XPHOTN KATA TNV MAONynon o€ autov. AVOAUTIKEG TTANPOGOPIES
OXETIKA Ue TN Xxprion Cookies kal Tig emAoyég oag eival Slabéoipeg dw.

Edapuootéo Aikalo-Awotdikia

O mapodvteg Opol Xprong Siémovtal and to EAANviko Sikato. Mo tnv emiluon kaBes Stadopag mou
T(POKUTITEL 0TO MAQiCLO edapOyN g TwV apovTtwy Opwv Xpriong, apuddia Sikaotripla opilovtal autd
Twv ABnvwv.
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Erkowvwvia
Mmopelte va emikowwvnoste pall pog pe Toug e€n¢ TPOTOUC:

o  Méow tng Dopuag Emkowwviag,

¢ Meow Live Chat,

e Méow email oto ploomcare@ploom.gr,

e KoaAwvtog otoug aplBuolc 800 110 1093 (dwpeav and otabepd) / 210 7455704 Asutépa £wg
Kuptakn, 9:00 £wg 23:00 (xpEwon avaloya LE TOV APOXO ETLKOWVWVLAC).

TeAwkol 6pot

ATayopeUETAL pNTWE N AVAPTNON KOL £V YEVEL KOWVOTIoinan LEPOUG /KoL GUVOAOU TOU TEPLEXOUEVOU
Tou lototomnou eite Snuodacta N LOLWTLKA e TPLTOUG.

Mpénel va améXeTe omd OMOLOSNTIOTE XpHOoN TOU TapOvVToG |OTOTOMOU HE TPOTMO KOKOBOUAO,
TLOPAVOLIO, KOTOXPNOTLKO KL €V YEVEL AVTIBETO 0TOUG TTaPOvTEG Opoucd.

Ot avwtépw Opot deopelouv cuvolilka ta Uépn (tnv Etalpeia, TuXOV CuUVEPYATEG QUTAG KoL TOUG
XPNOTEC), amoteAoUV OAOKANPN TN cUUPBACN TWV HEPWV YL OGO XPOVO UTIAPXEL O AOYAPLOCHOG KOl
Oev €xeL Slaypadel ocUpPwva pe To WG Avw OPLIOUEVA, UTEPLOXUOUV OMOLWVONATIOTE TUXOV
T(POYEVECTEPWY CUUPACEWV AVAUESA OE £0GC KaL TNV Etatpeia.

Y& MePlMTWON MOV KATOLog 6po¢ TNG cUpPBaong KPLOel WE KATAXPNOTIKOC A akupwBel Touto Sev
cuumapacUPEL KoL Toug Aomolg 0poug ou e€akoAouBoUv va LoxUouV Kat va Secpelouy Ta HEPN.

Tuxov kaBuoTtépnon aoknong oo Ta PéPn HEPOUC 1 TOU GUVOAOU TWV SIKALWHATWY TIOU OIMOPPEOUV
Qo TOUG TIOPOVTEG OPoUG Oev emLdEpeL amoduvapwaon r mapaitnon amno to ev Adyw Sikalwpa 1o
omolo duvartal va aoknBel omotednimote ot Hetayevéotepo otadlo Kal kab' eUAoyn kpion Tou
Sikatouyou.

Evuxaplotoupe nou enokedtrkate tov lotdtonod pag.

TeAeutaia evnuépwon: 17/10/2023
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